
Antiflame Training

COURSE
INFORMATION

BOOKLET



Learning outcome
•	 Recognise the symptoms of a heart attack 

•	 Be aware of the steps to administer Cardio-
Pulmonary Resuscitation (CPR) 

•	 Be aware of the steps to take when an 
individual has a foreign body airway 
obstruction

Basic Life Support
Our online module introduces 
the basic procedures of 
cardio-pulmonary resuscitation 
(CPR) and Foreign Body Airway 
Resuscitation (FBAO) for adults, 
as	defines	in	the	St. John’s First 
Aid Manual, 9th edition. Please 
note that this course does not 
qualify its users to carry out 
either of these tasks without 
further practical training.



Course outlines
•	 To review the anatomy and physiology of the 

Urinary System

•	 Work in line with Practice Guidance for 
Catheterisation

•	 Identify the indicators for urinary 
catheterisation and potential complications 
that may be experienced

•	 Demonstrate the principles of aseptic non 
touch technique related to catheterisation

•	 Adopt a proactive approach to catheter 
management

•	 Competency tools to be completed as per 
Practice Guidance following training

Catheterisation 
(Male, Female and Supra-pubic)
This course includes the 
theoretical knowledge relating to 
catheterisation and its indications 
for use within practice for male, 
female catheterisation and 
supra-pubic catheterisation.



More details

This module outlines the relationship 
you will have with the people you are 
caring for. It highlights the importance 
of working in ways that are agreed 
with your employer and of working 
in partnership with others. Finally, it 
covers how to handle information in 
agreed ways.

CIS1 The Role of a Social Care Worker
The	first	in	a	series	of	eight	
modules in the Common 
Induction Standard suite, 
this Standard covers the 
responsibilities of the social care 
worker and how these relate to 
the organisation, other workers 
and the people needing support.



More details

This module will help you to 
understand the main duties and 
responsibilities of your own work role. 
It	outlines	what	reflective	practice	is	
and	how	to	use	reflective	practice	to	
do things better. It also shows you 
how to evaluate your performance and 
develop a personal development plan 
(PDP).

CIS2 Personal Development
This, the second Standard of 
eight, sets out the relationship 
between the main duties of 
a social care worker and the 
Code of Practice for Social Care 
Workers and the need for the 
work	to	reflect	to	reflect	this.



More details

This module covers the importance 
of effective communication and why 
you need to meet the communication 
and language needs, wishes and 
preferences of individuals. It outlines 
how	to	overcome	difficulties	and	
encourage communication. It also 
outlines the principles and practices 
that	relate	to	confidentiality.

CIS3 Communication in 
Health and Social Care

This is the third module in the 
eight strong CIS suite. On 
completion of this Standard 
you will understand the role of 
effective communication in social 
care.



More details

This module outlines what is meant by 
diversity and discrimination. It explains 
how discrimination might occur in your 
work setting. It looks at what is meant 
by equality and inclusion, and how 
they reduce discrimination. Finally, it 
describes how practices that support 
equality and inclusion reduce the 
likelihood of discrimination.

CIS4 Equality and Inclusion
The fourth in a series of eight 
modules on Common Induction 
Standards, this Standard will 
enable you to recognise the 
value and importance of equality 
and inclusion.



More details

This module explains how duty of care 
helps to safeguard individuals. It will 
help you to address dilemmas that may 
arise between an individual’s rights 
and the duty of care. It also covers how 
to handle comments and complaints. 
Finally, the module will help you to 
recognise and handle adverse events, 
incidents, errors and near misses.

CIS5 Principles for 
Implementing Duty of Care

At	the	end	of	this	fifth	Standard	
you will be able to describe duty 
of care and how it contributes 
to safeguarding the people you 
support, including identifying 
situations where there may be a 
conflict	between	the	duty	of	care	
and the wishes of an individual 
receiving support and what 
actions to take or where to ask 
for help in such a situation.



More details

This module outlines the signs of 
abuse and how to reduce the likelihood 
of abuse. It covers how to respond 
to suspected or disclosed abuse and 
how to protect people from harm and 
abuse.

CIS6 Safeguarding in Health 
& Social Care

This Standard, the sixth of eight, 
will enable you to understand the 
essential role of safeguarding 
people. It covers the main types 
of abuse, how to recognise 
abuse, the main symptoms and 
signs to be alert to and what 
makes an individual vulnerable 
to abuse.



More details

This module will help you to promote 
person-centred values in your 
everyday work and outlines how to 
work in a person-centred way. It goes 
through the possible signs of dementia 
and what to do if an individual you are 
supporting has signs of dementia. It 
also outlines how to support active 
participation and an individual’s right 
to make choices. Finally, it looks at 
how to promote the well-being of the 
individuals you support.

CIS7 Person-Centred Support
This is the penultimate module 
in a suite of eight. This Standard 
highlights the value of working 
in a person-centred way and 
the importance of providing 
individualised services to 
achieve a higher quality service.



More details

This module covers health and safety 
in an adult social care setting. It 
outlines key legislation and how to 
act in emergency situations such as 
sudden	illness	or	fire.	It	highlights	
roles and responsibilities in relation 
to moving individuals, medication, 
infection control, food hygiene and 
nutrition. Finally, it explains how to 
recognise and manage stress.

CIS8 Health & Safety in a 
Social Care Setting

This module completes the 
series on Common Induction 
Standards. This standard covers 
a range of health and safety 
issues that social care workers 
need to learn about in order to 
practice safely.



Learning outcome
•	 Understanding communication

•	 Verbal and non-verbal communication

•	 The concept & process of effective listening

•	 Adapting methods to suit the situation

•	 The purpose of record keeping

Communication
Communication is essential 
within all aspects of life, 
especially in an environment 
where	people	find	the	act	of	
communication	difficult,	such	as	
in hospitals or care homes. This 
course provides an increased 
awareness and understanding 
of	working	efficiency	in	a	
workplace by learning how to 
apply effective communication 
techniques.



Conflict Management
After completing the module the 
learner will be able to explain the 
purpose	of	the	conflict	resolution	
procedure and understand the 
processes involved. The module 
sets out the key roles in the 
procedure and there are sections 
on mediations and formal 
meetings. Finally, the module 
will help you understand an 
employee’s right of appeal and 
on withdrawal from the process.



Learning outcome
•	 Understand what COSHH is

•	 Know why COSHH procedures are necessary 
in the workplace

•	 Be aware of the hazardous substances that 
may be found in the work setting

•	 Know the difference between a hazardous 
and non-hazardous substances

•	 Be aware of the effects that hazardous 
substances can pose

•	 Understand how hazardous substances get 
into the body

•	 Be aware of the steps to take in order to be 
COSHH compliant.

COSHH
Our online course is suitable 
for all employees who may be 
exposed to risk as any part of 
their duties. The course covers 
immediate and long-term 
hazards, risk factors, control 
measures to reduce risk, safe 
handling techniques, basic legal 
requirements and what to expect 
from a COSHH assessment.



Course outline
•	 Why protect data?

•	 Obtain data fairly and lawfully

•	 Process	data	for	specified	purpose

•	 Accurate and up-to-date data

•	 Adequate, relevant and not excessive

•	 Don’t keep data for longer than necessary

•	 Process data as per data subject rights

•	 Keep data secure

•	 Don’t transfer data outside EEA

•	 Keep your own data safe

•	 Knowledge test

Data Protection
Our online module has been 
developed to provide you with 
an understanding of the issues 
surrounding data protection 
in the workplace. It covers the 
legal requirements of the Data 
Protection Act, and suggestions 
for keeping your own data safe. 



Dementia in Care Person Centered

Course outline
•	 Understand what dementia is

•	 Understand key features of the theoretical 
models of dementia

•	 Understand what is meant by a person 
centered approach to dementia

•	 Be	aware	of	the	benefits	of	working	with	an	
individual with dementia in a person centered 
manner

•	 Be aware of how dementia can impact on diet 

•	 Understand how different levels of activities 
can	benefit	an	individual	with	dementia

•	 Be familiar with the roles of others in the care 
and support of individuals with dementia

•	 Be aware of the circumstances when it 
may be necessary to refer to others when 
supporting individuals with dementia

•	 Know how to access the additional support 
of others when supporting individuals with 
dementia

On our online course the learner 
will become familiar with the 
person centered approach to 
dementia. By the end of the 
course the learner will have a 
working knowledge of Kitwood’s 
personhood and what it involves.
The learner will learn about diet 
and communication techniques 
for the person with dementia.



Dignity, Respect and Compassion

Course outline
•	 Introduction

•	 The Meaning of Dignity

•	 Meeting Peoples’ Needs

•	 The Dignity Challenge

•	 Meeting the Dignity Challenge

•	 Communication Challenges

•	 Scenario

Our	online	module	identifies	
crucial issues in how to work with 
older people in ways that protect 
and enhance their dignity, sense 
of self-respect and self-esteem. 
It sets out the problems and 
disadvantages they face, and 
how care workers can help them 
overcome these through person 
centered care. It also looks 
at how to use effective action 
planning	to	resolve	an	identified	
problem. 



Course outline
•	 Drugs	classification

•	 Drugs legislation

•	 The drugs most commonly used on licensed 
premises

•	 The drugs debate and some frequently asked 
questions

•	 Anti-drugs policy

•	 Assessing the risks

•	 Putting a control strategy in place

•	 Spotting and stopping drug use and drug 
dealing

•	 Environment planning

•	 Information exchange

•	 Drug-related medical emergencies

Drugs and Alcohol Awareness
Minimise the risk to your 
business from drug use and 
dealing by ensuring your staff 
can spot trouble before it 
happens. After training your 
staff will be able to spot the 
signs of drug use and behaviour 
that could indicate dealing. 
They’ll also learn how to 
handle it to minimise the risk 
to your business. The course 
looks at everything from drug 
classification	to	spotting	the	
effects of drug use on people 
and is designed for everyone at 
all levels.



Epilepsy Awareness
On completion of the module you 
will be able to understand what 
epilepsy is, understand what a 
seizure is, recognise the types of 
epileptic seizures, recognise the 
signs and symptoms, know what 
treatments are available and 
explore risk assessment needs.



Equality and Diversity

Learning outcome
•	 Be aware of the key principles of the Equality 

Act 2010

•	 Be familiar with the nine protected 
characteristics

•	 Explain why equality and diversity are 
important

•	 Understand how making assumptions about 
individuals can be wrong

•	 Know how to work in ways that support 
equality and diversity

•	 Know how to respond to behaviour that is 
discriminatory

•	 Know how legislation and guidelines support 
equality and diversity

•	 Know how to respond to behaviour that is 
discriminatory

Our online course has been 
updated to incorporate the 
Equality Act 2010. It has been 
developed to provide staff with 
an introduction to diversity in the 
workplace, and an understanding 
of how other people and cultures 
should be respected. This course 
is suitable for all levels of staff.
The aim is to ensure that the 
learner gains an awareness 
of equality, diversity and 
care values, and how anti-
discriminatory practice underpins 
individual care.



Fire Safety Awareness

Learning outcome
•	 Be aware of the legal responsibility the 

Regulatory Reform (Fire Safety) Order 2005 
places	on	employees	to	help	prevent	fire

•	 Be	aware	of	the	importance	of	fire	safety	in	
the work setting

•	 Understand the hazards and risks associated 
with	fire	in	the	workplace

•	 Know	the	requirements	of	a	fire	safety	risk	
assessment

•	 Be	aware	of	what	is	required	to	start	a	fire
•	 Understand	how	fire	can	spread
•	 Recognise potential ignition sources in your 

workplace
•	 Understand	how	fire	risk	is	controlled	in	the	

workplace
•	 Understand	the	principles	and	practice	of	fire	

safety management at work
•	 Understand the role of the responsible person
•	 Know	what	actions	to	take	if	you	discover	fire
•	 Understand	PASS	when	using	a	fire	

extinguisher
•	 Know what kind of extinguisher can be used 

on	each	category	of	fire.

Our online course will provide 
the learner with the knowledge to 
help prevent and reduce the risk 
of	fire	within	the	work	place.
The aim is to raise awareness of 
the	importance	of	fire	safety	for	
all staff. 



First Aid

Learning outcome
•	 Understand	the	role	of	the	first	aid	responder

•	 Know how to assess an emergency situation and act 
appropriately

•	 Know	how	to	administer	first	aid	to	a	casualty	who	is	
bleeding

•	 Know	how	to	administer	first	aid	to	a	casualty	who	has	
been burnt or scalded

•	 Know the symptoms of back injuries and how to deal 
with such an injury

•	 Know the symptoms of broken limbs and how to deal 
with broken limbs

•	 Know the three categories of head injuries and how 
they are treated

•	 Know the symptoms of poisoning and how to 
administer	first	aid	to	an	individual	who	has	been	
poisoned

•	 Understand the AVPU code

•	 Provide	first	aid	for	an	unresponsive	casualty

•	 Recognise the requirement for and administer Cardio-
Pulmonary Resuscitation

•	 Recognise	and	administer	first	aid	to	a	person	who	is	
choking

•	 Recognise and manage a casualty who is suffering 
from shock

•	 Know	how	to	provide	first	aid	for	minor	injuries

Our online course is designed 
to promote the core principles of 
First Aid, including heart attacks, 
bleeding, medical conditions, 
breaks, sprains, poisoning, 
allergic reactions, respiratory 
problems and dealing with an 
unconscious casualty. 
The aim is to ensure that the 
learner has the knowledge and 
understanding to treat a range of 
first	aid	incidents. 



Course outline
•	 Understand the importance of food safety 

measures when providing food for individuals

•	 Understand how individuals are exposed to risks 
due to bad hygiene

•	 Be able to maintain hygiene when handling food 
for individuals

•	 Know the measures to take to maintain a clean 
work environment

•	 Be able to meet safety and personal hygiene 
requirements when preparing and serving food

•	 Be able to meet safety requirements when 
clearing away food

•	 Be able to store food safely

•	 Know the four main areas where bacterial 
contamination can occur

•	 Know the importance of keeping a clean working 
environment

•	 Be familiar with food safety laws

•	 Know how to access additional advice or support 
about food safety

Food Safety Awareness
Our online module will provide 
you with an introduction to Food 
Safety in Catering.
The aim of the course is to 
ensure the learner will gain an 
understanding of food safety and 
it	will	benefit	anyone	working	in	a	
situation where food is prepared, 
cooked and served. 



Learning outcomes
•	 Recognise the requirement for health and safety 

legislation in the workplace

•	 Understand the duties of employers and 
employees under health and safety legislation

•	 Understand the purpose of regulations in Health 
and Safety

•	 Understand the enforcement of health and safety 
legislation in the workplace

•	 Understand own responsibilities, and the 
responsibilities of others, relating to health and 
safety in the work setting

•	 Be familiar with the key points of the Health and 
Safety Act 1974

•	 Understand the role of the Health Service 
Executive in Health and Safety

•	 Know it is your legal duty as an employee to work 
safely

•	 Be familiar with the enforcement of health and 
safety legislation in the workplace

•	 Know the consequences of non-compliance to 
Health and Safety Law.

Health and Safety
This online course will provide 
you with an understanding of the 
legislation and responsibilities 
surrounding Health and Safety 
in the work place, including an 
understanding of the Health and 
Safety at Work Act 1974. 



Learning outcomes
•	 Be aware of how good hand hygiene can 

prevent the spread of infection

•	 Be familiar with the chain of infection

•	 Know	the	specific	times	when	you	should	
clean your hands

•	 Understand the correct procedure to clean 
your hands

•	 Know what you can do to protect your hands 
from getting sore or irritated

•	 Be aware of the role of PPE in preventing 
infection

•	 Be familiar with the correct means of 
disposing different types of waste

•	 Know how a clean environment can lessen 
the spread of infection

Infection: Prevention and Control
It is vital that everyone in a 
care setting makes reducing 
infection and improving infection 
control their business. Our 
innovative approach to training 
will mean that your organisation 
can improve their knowledge 
of infection control and really 
help in driving down avoidable 
infections. 
To enable the learner to have an 
understanding of basic infection 
control, transmission of infection 
and the chain of infection, and 
to minimise the risk of cross 
infection.



Learning Disabilities
This short module is intended 
to provide basic awareness of 
learning	difficulties	and	some	of	
the issues they can present.
After completing this module 
you’ll understand what a learning 
difficulty	is	and	how	it	can	affect	
people. You’ll see how diagnosis 
of	a	learning	difficulty	is	made	
and there is a glossary of some 
of the more common conditions.



Learning outcomes
•	 Understand the importance of carrying out a 

risk assessment for manual handling objects

•	 Move and handle objects using basic 
techniques

•	 Be familiar with the last of injuries that may 
occur because of manual handling

•	 List the causes of back problems

•	 Know how to spot and avoid potential 
problems while moving and handling

•	 Identify various types of mechanical handling 
aids

•	 Understand the rights and responsibilities of 
employees in the workplace

•	 Be familiar with the laws governing manual 
handling

Manual Handling of Objects
Our online course is aimed at those 
who carry out manual handling 
activities at work and introduces 
delegates to the hazards of manual 
handling. The risks involved and 
controls available and what to expect 
from a manual handling assessment. 
Successful completion will prepare 
students to look carefully at their 
own work activities and contribute to 
the development of safer methods 
and tasks, in co-operation with their 
managers and supervisors. 
The aim is to ensure that the 
learner is working to current Manual 
Handling guidelines, alleviate any 
poor techniques that they may have 
adopted and minimise the risk of 
injury to themselves.



Learning outcomes
•	 Understand the importance of correct 

handling

•	 Know how to prepare individuals, 
environments and equipment for moving and 
handling

•	 Know how to handle and move individuals

•	 Understand the risk factors associated with 
manual handling

•	 Identify the areas of the body that can be 
injured by poor manual handling technique

•	 Know what information a service user 
assessment should include

•	 Be aware of the various types of mechanical 
handling aids

•	 Know the legislated Manual Handling 
guidelines

Manual Handling of People
This patient moving and handling 
online course is aimed at 
meeting the requirements of 
the Safety, Health and Welfare 
at Work Act 2005 that apply 
to manual handling in the 
workplace.
The techniques taught for patient 
handling are based on best 
practice and evidence-based 
research and take into account 
minimal handling directives.



Course outlines
•	 Introduction

•	 Understanding medication

•	 Prescriptions

•	 Principles of medicine administration

•	 Dealing with refusals and errors

•	 Promoting independence

•	 Knowledge test

Medication Administration
At the end of the online 
course, the learner will have 
an understanding of the basics 
of medication administration, 
prescriptions, including the 
common abbreviations used, the 
six rights of medication, infection 
control, storage, dealing with 
errors, and refusal of medication. 
Learners will also have an 
understanding of the importance 
of promoting self medication, 
storage, and auditing of 
medication.



Course outlines
•	 Introduction

•	 The Mental Capacity Act

•	 What is ‘deprivation of liberty’?

•	 DOL safeguards and codes of practice

•	 Applying for a DOL authorisation

Mental Capacity Act and Deprivation 
of Liberty Safeguards
In this online module you will 
learn about Deprivation of 
Liberty. You will understand 
what the term means for those 
who are in your care, and in 
what circumstances it may be 
necessary to deprive someone 
of their liberty.
You will learn about the legal 
framework which protects those 
unable to care for themselves, 
and become familiar with the 
detailed processes to follow 
before, during and after an 
authorisation for a deprivation of 
liberty has been granted by the 
appropriate authorities.



Course outline
•	 Overall signs & symptoms

•	 Depression

•	 Psychotic episodes

•	 Personality disorders

•	 Treatments

Mental Health Awareness
Metal Health Awareness focuses 
on common signs and symptoms 
of mental health and ways to 
manage the symptoms. The 
course is aims to highlight some 
common conditions to help those 
in the health and social care 
sector recognise situations and 
empathise with anyone they may 
come into contact with.



Learning outcomes
•	 Know dietary needs of individuals at different 

life stages

•	 Understand the importance of good nutrition

•	 Know the importance of nutrition and 
hydration for adults in care

•	 Know how good nutrition can reduce the risk 
of certain diseases

•	 Understand how certain changes in diet can 
prevent certain diseases

•	 Understand effects of unbalanced diets on 
the health of individuals

•	 Understand the varying dietary requirements 
of a variety of medical conditions

•	 Be	aware	of	specific	dietary	needs	of	service	
users based on beliefs, cultural and religious 
beliefs

•	 Recognise best practice in the area of 
nutrition

•	 Know what reports and key publications are 
available to consult regarding nutrition

Nutrition Awareness
Our online course will provide 
you with an understanding 
of Nutrition. It explains the 
basic concepts of nutrition and 
highlights the ways people can 
integrate good nutrition into 
their lifestyles. The module also 
depicts how nutritional caring is 
a vital component of care.



Course outline
•	 Introduction

•	 What is a ‘pressure ulcer’? 

•	 What causes pressure ulcers?

•	 Assessing pressure ulcers

•	 Repositioning techniques

•	 Managing a grade 1 pressure ulcer

Pressure Ulcer Prevention
The aim of this module is 
to enable learners to obtain 
detailed knowledge of pressure 
ulcer management, including 
identifying the main causes 
of pressure ulcers, as well 
as the most effective means 
of preventing them and, if 
necessary, treating them.



Learning outcomes
•	 Know what RIDDOR stands for 

•	 Be aware of what is reportable under 
RIDDOR 

•	 Be aware of the various methods of reporting 

•	 Be familiar with the roles and responsibilities 
with regards to RIDDOR

RIDDOR
RIDDOR places a legal duty 
on employers, self-employed 
people and people in charge 
of premises. Under RIDDOR 
individuals are required to 
report: work-related deaths, 
major injuries or over seven day 
injuries, work related diseases 
and dangerous occurrences. 
The course will help the learner 
understand the necessary 
requirements of RIDDOR.



Course outlines
•	 What is abuse and vulnerability

•	 Kinds of abuse

•	 Physical abuse

•	 Sexual abuse

•	 Psychological abuse

•	 Financial or material abuse

•	 Neglect and acts of omission

•	 Discriminatory abuse

•	 Institutional abuse

•	 Principles of care

•	 Knowledge test

Safeguarding of Vulnerable Adults
Our online course should be 
completed by any person who 
deals with Vulnerable Adults as 
part of their job. On completion 
of this module you will be able 
to identify the different types of 
abuse to which vulnerable adults 
are exposed and understand the 
responsibilities of organisations 
and individual carers to 
vulnerable adults.



Self-harm
Self harm is an extremely complex issue, both for those who self harm and 
the professionals who support them. This module will raise your awareness 
of self harm, help you to develop an understanding of the issues faced by self 
harmers, and what you can do to help them.

This	excellent,	original	module	firstly	defines	what	self	harm	is	and	how	people	
typically do it. The module presents some of the facts on self harm as well as 
dispelling some of the myths, covering the reasons behind the practice and the 
support you can offer. There are also lots of references to further reading on 
this topic.



Stress Awareness
The module sets out what 
stress is and how it is expressed 
physically and psychologically. 
You will identify potential causes 
of stress to yourself and to 
colleagues and explain how 
to minimise feelings of stress 
before it becomes a serious 
problem. The module also 
describes how not to deal with 
stress and lists some short-term 
coping strategies for dealing with 
stress as well as longer term 
solutions.



Course outline
•	 Understanding the symptoms of strokes

•	 Who is at risk

•	 Treatment for strokes

•	 Rehabilitation methods

Stroke Awareness
This stroke awareness training 
course is aimed at anyone 
currently or seeking to work 
within the health care sector. 
Candidates	will	benefit	from	
having knowledge of symptoms, 
treatments and side effects.



Course outline
•	 Identify	a	definition	and	reasons	for	

Venipuncture

•	 Gain an overview of the appropriate anatomy 
and physiology at a basic level

•	 Understand the criteria for choosing a vein 
and which device to use

•	 List some potential problems and how to 
address them

•	 Explore how to gain valid consent for this 
clinical procedure

•	 Examine some of the health and safety 
risks, with the principles of safe sharps 
management

Venipuncture
This course will give staff 
members key knowledge and 
skills to perform Venipuncture 
within your health or social 
care setting. It will give staff 
the theoretical awareness of 
Venipuncture.


